
Why is Quality Engineering 
Important for the  sectorBSFI



Quality engineering is important for the 
banking, financial services, and insurance 
(BSFI) sector because it helps ensure the 
reliability and security of products and 
services in this field. In the BSFI industry, 
where trust is a key factor, it is essential to 
deliver high quality products and services in 
order to maintain customer confidence and 
protect the reputation of the organization.



Quality engineering can help organizations ensure compliance with relevant 
regulations and industry standards, which is critical for maintaining the trust of 
customers and regulators

Compliance

Quality engineering can help ensure the accuracy and security of financial 
transactions, which is critical for maintaining trust and protecting against fraud.

Financial transactions



Quality engineering can help organizations design and implement systems and 
processes to manage and mitigate risk, which is essential in the financial industry.

Risk management



There are several specific areas where quality engineering can be 
particularly impactful in the energy and utilities sector:


